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Telephone- and email-based care-coaching program that assists 
and supports adults with health conditions and their family and 

friends who care for them. 
The program is available at no cost to you!    
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➢ Finding and getting connected to health and community 
services 

➢ Prioritizing concerns using a simple step-by-step plan based 
on YOUR needs 

➢ Communicating with loved ones, family, and friends about 
care and managing difficult situations and behaviors 

➢ Staying in touch with individuals and families so 
adjustments can be made as situations change 

➢ Getting other family and friends involved 
➢ Being there for YOU as an emotional support when 

overwhelmed or faced with challenges 

A personal Care Consultant helps with:
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Why BRI Care Consultation?

“I have safety concerns”

“I have a hard time with my loved one 
understanding care and accepting help”

“My loved one is acting different… 
Angry… Upset… Sad… Anxious… What 

do I do?”

“My family disagrees about care and next steps”

“I just received a dementia 
diagnosis, and I don’t know 

what that means”

“I don’t know what 
services fit our needs”

“I have a hard time getting 
everything done… It’s 
becoming stressful”
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How Does BRI Care Consultation Work?

Care Consultant stays in touch to provide ongoing support! 

Care Consultant helps with existing steps & identifying new concerns  

Receive Action Checklist/Plan that guides next steps

Work together on developing steps to address priorities and alleviate concerns

Care Consultant helps to prioritize concerns, provide recommendations & advice

Begins a conversation with Care Consultant by sharing story and concerns
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What Others Say about BRI Care Consultation…

“I would highly recommend 
BRI Care Consultation to 

others. The need is so great 
for families who don’t know of 

resources available in their 
area to assist with the care of 
chronically ill relatives, or that 

support caregivers.” 

“Families who use BRI Care 
Consultation appreciate the 

personal connection - that they 
have a person who knows their 
situation, who they can call for 
a variety of questions related 

to caregiving.”
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Proven Benefits… 

Improved Care – Fewer Unmet Needs 

Less Stress and Feelings of Depression

Fewer Visits to ER and Hospital
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Contact Us for More Information, to Refer 
Client, or Enroll in BRI Care Consultation! 

To get started, call us at 740-373-3914 


